Requirements to be submitted for preferring a claim:

The normal documents which the claimant shall submit while lodging the claim in case of
death of the Life Assured shall be the claim forms, as prescribed by the Corporation,
accompanied with original policy document, NEFT mandate from the claimant for direct
credit of the claim amount to the bank account, proof of title, proof of death, proof of
accident, medical treatment prior to the death, school/ college/ employer's certificate,
whichever is applicable, to the satisfaction of the Corporation. If the age is not admitted
under the policy, the proof of age of the Life assured shall also be submitted.

Where the policy results into a maturity claim or in case of surrender of the policy, the Life
Assured shall be required to submit the discharge form along with the original policy
document, NEFT mandate from the claimant for direct credit of the claim amount to the
bank account besides proof of age, if the age is not admitted earlier.



